How to Support the Civic Orchestra of Tucson
with Your Fry’s Food Store V.I.P. Shopper’s Card
Fry’s Food Stores want to support non-profit organizations in its communities. The Civic Orchestra of Tucson
(COT) is participating in its Community Rewards Program. If you shop at Fry’s, you can register your V.I.P.
card and choose to support the COT. Four times a year, Fry's will donate $500,000 to participating charities.
The amount that each charity receives is based on the proportional amount that their supporters have spent.
This guide will show you how to register your Fry’s V.I.P. Shopper’s Card to support the COT. It will take
about 10 minutes to complete the process.

Step 1: Obtain a Fry’s V.I.P Card.
If you already have a Fry’s V.I.P. Card and have completed the application form, you can skip this step.
A. Stop by the Customer Service counter at any Fry’s Food Store and ask for a V.I.P. Shopper’s Card.
The Fry’s representative will give you a credit card sized card, plus two keychain cards and an application
form to complete.
B. Complete and return the form when you are at the store.
or
Call Fry’s Customer Service toll-free number (1-866-221-4141) to complete the information over the phone.

Step 2: Create an Online Account for Fry’s.
A. Go online to www.Frysfood.com.
B. Click Register at upper right corner of the screen.

C. Create your account by typing an e-mail address and a password. Re-enter your password to confirm it.

D. Check the box (see screenshot on previous page) if you want to receive promotional e-mails from Fry’s.
E. Select your preferred store. Type in your zip code and click the Find button to locate the Fry’s Food Store
where you shop most often. Click to highlight the store to select it.

F. Then click the Create Account button.

G. The next step is to confirm and activate your account. Fry’s will send you an e-mail, so check your e-mail
Inbox. The e-mail will look something like this:

Click the link, marked above in red, to confirm your e-mail address and activate your account.

H. Clicking the link will take you to a web page and you will see a screen that looks like the one below, with
your e-mail address. Click on the words Access your profile.

Your e-mail address
will appear here.

Step 3: Add your card and information to your account.
A. Under V.I.P. Card, click the Add Card button.

B. Type in your 12- or 13-digit V.I.P. Card number (it starts with a 4) and your last name.
Then click the Save button.

If you did not return your application form at the Fry’s store, you may need to call Fry’s Customer Service
toll-free number (1-866-221-4141) to assign your name to the card.
You will see this message near the top of the screen:

C. Click the Edit button to enter your Personal Information.

D. Your First Name and Last Name are the only required information at this step. However, you will need to
enter your address information in a later step, so if you do it now, it will save you time.

E. Then click the Save button.

Step 4: Sign up to support the Civic Orchestra of Tucson.
A. Scroll down to the Community Rewards section and click the Enroll button.

Note: If you see a message that you need to add a card before you can choose this option, you will need to
log out and then log back in to your account.
B. To choose an organization, you will need to enter your address, city, state and zip code. The phone number
is optional.

Then click the Save button.

C. At the next screen, type Civic Orchestra of Tucson in the text box and click the Search button.

D. Click the small circle before Civic Orchestra of Tucson to select the organization, then click the Enroll
button.

E. At the top of the screen, you will see this message:

Congratulations! Your Fry’s V.I.P Card is now set up to support the Civic Orchestra of Tucson.
When you shop at Fry’s, a message at the bottom of your receipt will show your support of COT.

Now that you have a Fry’s account, you can sign up for e-mails with savings, as well as digital coupons that you
can load directly onto your card.
P.S. Don’t forget that seniors 55 years and older save 10% on their entire shopping order all day on the first
Wednesday of every month.

Thank you for supporting the Civic Orchestra of Tucson when you shop at Fry’s!

